
NEED
HELP?

WHATSAPP US

+31 (0)418 51 60 28

Prefer to call or email?

Call the same number or email info@horse-watch.nl

www.horse-watch.nl

Online help

Solutions to the most common problems

Full manual — worth scanning

Settings that make daily use much easier: Vibration

mode, work duration, image, lines off.
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SOLVING
PROBLEMSPROBLEMS

While you watch, your phone is connected to the camera wifi.
Mobile data keeps working, so navigation and music do too.

Afterwards your phone reconnects to your own wifi by itself.

STILL STUCK?

Do not change any settings and do not reset the camera. Call or
WhatsApp us on +31 (0)418 51 60 28.

No image in the app?

Check that your phone is still on the backcam network; it
sometimes jumps back to your own wifi. If asked "no internet,
connect anyway?", choose yes.

1

Image stutters or drops out?

Point the antenna upright and keep as little metal as possible
between camera and phone.

2

Camera will not turn on or switches off?

Charge via USB-C with a standard 5V charger. If the green light
next to the blue one flashes, the battery is almost empty.

3

App cannot find the camera (Android)?

Allow the app access to location and the floating window,

otherwise it is not allowed to see the camera network.

4

Lines on the image?

Parking lines from the app. Turn off: Settings › Calibration ›

Marking switch.
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HORSE
WATCH
TRAVEL 2.0TRAVEL 2.0
One camera, battery built in. Ready in three
steps.

AN  EYE  ON  YOUR  HORSE
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DOWNLOAD
THE APP

Scan to download

Works on iPhone and Android — the
page picks the right version for you

Charge fully first

Before first use, charge the camera fully via USB-C with a
standard 5V charger (no fast charger). Full = four green lights.

5200 mAh battery: up to about 20 hours of viewing, less with

night vision.

Scan the QR code and install the app.1

Open the app once and allow access to location and,

on Android, the floating window. This lets the app find

the camera.

2

You do not need an account and you do not need to

log in.
3
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CAMERA ON
& CONNECT

4 green lights = battery. Press the button briefly = see the level.

Light next to the blue one flashes = almost empty, charge.

Blue = camera is on and transmitting wifi.

FRONT

Screw the antenna onto the camera and point it

upright.
1

Touch and hold the power button for 3 seconds (with

your finger, no glove). The blue light comes on: the

camera is transmitting.

2

Go to Settings › Wifi and choose the network starting

with backcam . Password 1234567890 . Does your

phone say "no internet"? Choose connect anyway.

3

Open the app. The first time, tap Add Device; after

that the image appears by itself.
4
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MOUNT THE
CAMERA

Set Vibration mode (our advice)

Sleeps by itself, wakes as soon as the trailer moves.

1. Camera on, tap the button 3× quickly. Keep tapping until the

green light next to the blue one flashes; hold the button 2 sec.

2. Tap the button 5× quickly. Keep tapping until 3 green lights

flash (5 min); hold the button 2 sec.

Range

Up to 100 m in open space; metal in between cuts that a lot.
Point the antenna towards the cab.

Choose a spot high in the trailer or lorry, with a clear

view of your horse. Viewing angle 100°.
1

Steel wall? The magnetic back clicks straight onto it.2

Plastic or aluminium? Clean and dry the surface, stick

on the supplied metal plate and press for 30 sec. Click

the camera onto it.

3

Unloaded? Switch the camera off (button 3 sec.), or

the battery will drain. Or set Vibration mode once

(below). More useful settings: QR on the back.
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